
JOINTY SPONSORED BY: 

Target Audience:  

This conference is intended for quality and clinical professionals, physicians, surgeons, hospital administrators, cardiac  
services directors, and data analysts/abstractors/managers.  
 
Planning Committee:  
Cass Bilodeau, RN – Kadlec Medical Center; Chair COAP Management Committee  
Dennis Hoover, PharmD – Yakima Valley Memorial Hospital; COAP Management Committee  
Susan Hecker, MD, MPH—St. Joseph Cardiothoracic Surgeons; COAP Management Committee 
Mandya Vishwanath, MD-Northwest Heart & Lung Surgical Assoc.; COAP Management Committee 
Drew Baldwin, MD—Virginia Mason Medical Assoc.; COAP Management Committee 
Gyula Sziraczky—President, Armus Corporation; COAP Special Advisor 
Charles Maynard, PhD – COAP Statistician 
Shilpen Patel, MD – COAP Medical Director 
Terry Rogers, MD, FACP – CEO, Foundation for Health Care Quality 
Jeannie Collins-Brandon—COAP Program Director 
 
THANK YOU for your support of this conference!    Exhibitors:  
 

 
    
 
 
 
 
 
 
 
 
 

CME Category 1 Credits Available  

Providence Health Care is accredited by the Washington State Medical Association CME Accreditation Committee to sponsor          
continuing medical education activities for physicians. 

Providence Health Care designates this live activity for a maximum of 7.0 hours in Category 1 to satisfy the relicensure             
requirements of the Washington State Medical Quality Assurance Commission.  

Providence Health Care designates this live activity for a maximum of 7.0 AMA PRA Category 1 Credit(s)™.  Physicians should 
claim only credit commensurate with the extent of their participation in the activity. 
 

CNE Contact Hours – Davis Continuing Education:  

Approved by the California Board of Registered Nursing, Provider Number CEP16359 for ___contact hours. 
 

NAHQ CPHQ Continuing Education Credits Available: 

Approved by the National Association for Healthcare Quality for 7.0 CPHQ continuing education credits.  
  

REGISTRATION  

To register: visit www.coap.org  

Cost: $185 or $130 each for 5 or more from the same hospital; parking, continental breakfast and lunch are included. 

Cancellations: You may cancel a registration up to seven (7) days before the start of this event minus a $25 fee to cover the cost 

of online and administrative processing.  

Hotel Rooms   

Guest rooms are available at a conference rate. Contact the hotel at 206.241.2000  for reservations. 
 

FOR MORE INFORMATION CONTACT COAP PROGRAM DIRECTOR 

Phone: Jeannie Collins-Brandon (206) 204.7373  ~   Email: jcollinsbrandon@qualityhealth.org 

20th ANNUAL MEETING 

Continuing To Learn From What We Do 

Tuesday, June 7th, 2016 

7:30AM—4:30PM 

 

Seattle Airport Marriott 

3190 176th St., Seattle WA 98188 

206-241-2000 

Astellas Pharma 
Astrazenica 
Edwards Lifesciences 
Janssen 
Medicure 
Pfizer 
Regeneron 

http://www.coap.org
mailto:jcollinsbrandon@qualityhealth.org


12:15  Lunch set-up; please visit Exhibits 
 
12:30  LUNCH, Exhibits 
  
1:00      Keynote:  Learning Healthcare Systems  Tom Maddox, MD, MSc; National Director, VA CART  
 & High-Value Care:     Program; Cardiology, VA Eastern Colorado Health Care 
 Examples from Cardiology      System; Assoc. Professor, University of Colorado; Colorado 

      Cardiovascular Outcomes Research (CCOR) Consortium 
  
1:45  Improving Review of Adverse    Drew Baldwin, MD, MPH, Quality Director, Heart Institute, 
  Events:  The Morbidity, Mortality,   Virginia Mason Medical Center; Member, COAP  
  and Improvement Conference     Management Committee, FHCQ 
         
 
2:15  The Role of Palliative Care    Juan Iregui, MD; Palliative Medicine Physician, St. Joseph;   
  in Cardiology      Member, CHI Franciscan Health Ethics Committee 
 
2:45  Coffee Break, Exhibits 

  
3:00        Enhanced Recovery After Surgery   Rick Thirlby, MD, FACS; General Surgery, Virgina Mason MC; 
  (ERAS)       SCOAP Medical  Director, FHCQ 
  
3:30  Panel Discussion:  Public Reporting   Moderated by Dr. Thomas McCormick, Senior Lecturer 
 Without Risk Aversion    Emeritus, Dept. of Bioethics and Humanities, School of  
       Medicine, University of Washington 
       Panelists TBD 
 
4:15       Closing Comments, Next Steps    Shilpen Patel, MD, FACRO, COAP Medical Director 
 
4:30       Adjourn  
 

 

MORNING AGENDA: COAP 20th Annual Meeting  

Course Objectives: 

At the conclusion of the course, participants will be able to: 

 Analyze the current PCI and cardiac surgery quality rankings of each institution relative to the rest of the state for 2015 

and cumulatively for the past three years.  

 Understand the value of high quality clinical data to drive learning and patient care. 

 Using provider-level clinical data, identify targeted areas in which to focus quality improvement efforts in the coming 

year.  

 Explore specific strategies and solutions available which will improve patient care and outcomes.  

 Explore strategies for creating culture change in institutions that allow for transparency, collaboration, learning and 

transformed practice. 

 

AFTERNOON AGENDA: COAP 20th Annual Meeting  

7:00  Registration, Exhibits, Continental Breakfast 
  
8:00     Welcome     Jeannie Collins-Brandon, COAP Program Director 
       Cass Bilodeau, RN, BSN, STEMI Coordinator/Regional Clinical        
       Liaison, Kadlec MC; Chair, COAP Management Committee 
   
8:15     2015 COAP Dashboard Report:   Shilpen Patel, MD, FACRO, COAP Medical Director 
  Overview  
    
8:30     Next Level of Reporting,   Terry Rogers, MD, CEO Foundation for Health Care Quality  
               and Its Implications    Gyula Sziraczky, President, Armus Corporation  
   
9:00       2015 COAP Dashboard Report:  Shilpen Patel, MD, FACRO, COAP Medical Director 
  Surgery   
   
9:30   Coffee Break, Exhibits 
 
9:45   Using Data to Reduce Practice  Julie McDonald, RN, BSN, CPHQ 
  Variation in Blood Conservation COAP Advisor, FHCQ 
 
 
10:15  2015 COAP Dashboard Report:  Shilpen Patel, MD, FACRO, COAP Medical Director 
  PCI   
   
 
10:45  Critical Report:     Terry Rogers, MD; CEO Foundation for Health Care Quality 
  Never-Events in WA State    Tariq Salam, MD, FACC, FHRS, Electrophysiologist, Multicare;  
       Member, COAP Management Committee 
 
11:15  Communication & Resolution    Bruce Cullen, MD; Professor Emeritus, Dept. of Anesthesiology, 
  Programs (CRP)      University of Washington             
   
     
11:45    20 Years of COAP: Where We    Rick Rubin, CEO, OneHealthPort; Founder and former CEO,  
  Started, Where We Are Today   Foundation for Health Care Quality 

 
Keynote Speaker:  Thomas Maddox, MD 

Dr. Maddox is a cardiologist at the Department of Veterans Affairs (VA) Eastern Colorado 

Health Care System, the National Director of the VA Clinical Assessment, Reporting, and     

Tracking (CART) program, and an Associate Professor of Medicine at the University of Colorado 

School of Medicine. The CART program is a national clinical quality program for all 79 cardiac 

catheterization laboratories in the national VA health care system. His research interests focus 

on “learning healthcare systems” that use real-time clinical data to inform high-value             

cardiology practice and research. Dr. Maddox has authored over 100 peer-reviewed              

publications, and received multiple grants exploring optimal strategies of prevention and      

cardiac risk reduction among patients with coronary artery disease.   


